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Important Instructions
Before we start learning how to use L form user account functionalities, some important instructions are

as following:

a. Data entry of results of the laboratory tests performed should be done within 7 days of sample

put for testing.
b. Log in IDs of L form user account would look like is 1b28cht0051 where “lIb” stands for

“Laboratory”; “28” is the two digit state specific code; “cht” is the abbreviation of the district
name in 3 letters and last 4 digits indicate the number specific to that health facility

1. Log in IHIP web portal using Health Facility user ID and password
i. Open any browser and go to IHIP web portal (https://ihip.nhp.gov.in/#!/) and then click on
“Integrated Disease Surveillance Programme” in the left box or simply type “ihip.nhp.gov.in/idsp”
or “idsp.nhp.gov.in” URL in address bar of the browser and click enter.

% C 0¢C®

@ P dntagrated Mesth letrmet X @) B itegetet Fe o x4

wmtegrated Health Information Platform 1-800-180-1104

& Integrated Disease Surveillance Programme DSP Helpdesk
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https://ihip.nhp.gov.in/#!/

ii. Type the Username, Password given for the P form user; then enter 4-digit captcha as shown and
click on “Sign In” button

Home About~

Username

Ibuser2

Enter CAPTCHA

‘77985

Reset Password
i Or Call 1-800-180-1104

Sign In

2.Updating results in L Form Line list [aAuto Forwarded from P form user

account]

i. Click on “Forms” menu and then click on “Laboratory Cases Form”

Joint monitoring
mission — IDSP

Recent menitering and
evaluation of the national
disease surveillance
programme. IDSP has
highlighted that investment into
survelillance . laboratories .data
analysis and information
systems

Read more

Home About~ Forms «

Reports v View Map Special Surveillance »

Disease
reprioritization
workshop IDSP

Workshop on reprioritization of
diseases under IDSP was
organized In collaboration with
MoHFW, NCDC and CDC,
India Office from 6-7
December 2016 in New Delhi.

Read more

Downloads ~

Influenza
strengthening
workshop

A workshop on strengthening
Influenza Surveiliance was
held in Delhi from 4-6 October
2016 in collaboration with

Ministry of Health & Family
Welfare (MoHFW),

Read more

Surveillance
standards IDSP

WHQ supporied the finalization
surveillance standards
(Minimum Datasets) for
diseases under IDSP which
was were organized in
collaboration with NCDC

Read more
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ii. The L form page will show “Add Patient Record” and “Line Listing”; here we shall see the example

of updating the result of the laboratory sample of the case details auto forwarded from P form

user account. As you can see in the “Line Listing”, the last 3 columns related to Results are blank.

Click on “Edit” button of the case whose result is ready to be entered after the testing.

L Form (Laberatory Cases Form)

1. Add Patient Record (Click to Add)

4. Line Listing
2.1. Pravisional
Si# Acton 1.3, Person Neme = Diagnosis
1 l P8 hari prakash Chikungunya
2 ['g;-»- hari prakash Dengue
N SUNAINA RAJ VERMA Malana

,'. o mary m jacob Chikungunya

Document Number 29-545-553¢

2.5. Patient 3.5. Date Of

22.Date 23 24.Patient  Transaction 3.3. Type Of Sample 3.6, Test

of Onset OPDAPD Healthld Id Sample Collection  Performed
004 8-510 70 Blood 10i04/2019 | igM ELISA
0/042019 OFD Elood 10i04/2019 | PCR
10472019 OPC Blood 100472019 | Penpheral

smear for MP,
13 OPD Bleod 05/04/2019  IgM ELISA

3.8. 3.10. Date
Specimen | of Test 3.n. 312

Id Performed Results Pathogen

iii. Let’s click on “Edit” button on one of the cases in the list; it will open up all the details of the

case that were entered by the P form (Health Facility) user using P form. As you can see, only
“Date of Test Performed”, “Test Result” and “Remarks” are pending. “Pathogen” data field is
not being seen in this screenshot; it will appear when the Result is selected as “Positive”.

1.17. House No

Permanent addross same as present address @ ¢

2. Clinical Detalls:

1.18. Street Name

Sopinath society

1.19. Landmark 1.20. PIN Code

Shiva mandu

2.1. Provisional Diagnosis®

Measles

3. Laboratory Details:

3.1 Test Suspected For*

Mezsles

3.8. Laboratory :
o Internal

Extornal

2.2. Date of Onset”

06/04/2019

3.3. Type of Sample

Serum

2.3.0PDAPD *
OFD

3.5. Sample Collection Date”
11/042018

2.4. Patient Health |d

29-548-5639-611985-7T08209-13

3.6. Test Performed

IgM ELISA

366 Raju M Kumar lAeasles 06/04/2012 OPD )5.548-  708209- Serum 11/04/2018  IgM ELISA
11042018-2
1.1. Mobile Number: Indig +31 v 3723560176 1.2. Landline Number: Patient Histo
Name: 1.3, First Name* 1.4. Middle Name 1.5, Last Name 1.6. Date Of Birth @ 1.7.Age®
Raju M Kurma 12
1.8. Gender;” e Male Female Tranagender 1.9. ID Type* 141" 1.12. Citizenship
Aachaar Y 767893867667 Indiz v
Present 1.13. Statg® 1.14. Disurict” 1.15. Sub Disuict” 1.16. Village*
Address: Karnataka v Tumakuru v Tiptur v Anivala v

2.5. Patient Transaction Id

705203-11042019-2

3.8. Specimen Id
706209-11042015-28-24-26

3.9. Date of Test Performed”

3.10. Test Result”

Select v

3.12, Remarks

Note: This document will be continuously updated. The version of the updated document will be shown

on the front page.




click on “Update”.

. Update the “Date of Test Performed”, “Test Result”, “Pathogen” and “Remarks” (if any). Then

Name: 1.3. First Name" 1.4. Middle Name 1.5. Last Name 1.6.Date Of Birth o 1.7.Age”

Rau M Kumar 12 f s
1.8. Gender:* « Male Female Transgender 1.9.1D Type* 111”7 1.12. Citizenship

Azdhaar v 767899 India v

Presant 1.13. State® 1.14. Disuict’ 1.15. Sub District® 1.16. Village*
Address: Karnatzka v Tumakury v Tiptur v Anivala v

1.17. House No 1.18. Street Name 1.19. Landmark 1.20. PIN Code

31 Gopinath saciety Shiva mandir
Permanent address same as present address : &

2. Clinical Details:

2.1. Provisional Diagnosis® 2.2. Date of Onset” 2.3.0PDIIPD * 2.4. Patlent Health Id 2.5. Patlent Transaction Id
Measles 06/04/2019 OPD 25-548-5539-611996-706209-13 708203-11042019-2
3. Laboratory Details:
3.1. Test Suspectsd For' 3.3. Type of Sampla 3.5. Sample Collection Date* 3.6. Test Performed 3.8. Specimen id
Measles Serum 1170412015 gM ELISA 708209-11042019-26-24-26
3.8. Laboratory : 3.9. Date of Test Performed™ 3.10. Test Result 3.11. Pathogen® 3.12. Remarks
s Intzrnal Extermnal 11/04/2019 = Positive v Rubeola virus v

v. As you can see that the laboratory results updated is being seen in the last 3 columns. You may
update Results of other cases as well and update them. You may edit the case details before
submitting these cases details by clicking on “Edit” button under “Line Listing”. You may cross

verify and correct the details. You can see the disease wise distribution of the test results
updated by you under “Summary” by clicking on it. You may even take the print of the
document by clicking on “Print” button for your future reference / for crosschecking the data

before submitting to the server. Once cross verified and confirmed, then you can share the data

on server by clicking on “Submit”. Details once submitted cannot be edited.

Dengue
365 NIK leasies
36 8 Raju M Kumar Measles

I 5. Summary (Click to View) |

02/04/2019  OPD 708209-
11042019~

03/04/2019  OPD 705203-
120420

05042019 OPD 705209
110420

Blood

4
Semum

131
- Seum

9.2

o 119 | Ig ELISA Toa20s-
11042015
019 gi ELISA
114 Igh ELISA T08209- 111042019 Postve  Rubeola
2 vinis
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vi. On clicking “Submit” button, the case details whose result was updated will be cleared from the
Line Listing of the L form page.

Oengue 020472019 OPD 09042019 IgMELISA

Measles 03/04/2019 OPD

Secum 05/04/2019  IgMELISA

5. Summary (Click to View|

3.Data entry of fresh L form: Most of the cases in L form will be auto-forwarded from P

form of the linked health facility but in some cases the patient might visit the lab directly in which the
case needs to be filled in freshly in L form by L form user. Let’s take an example of fresh entry of L
form.
i. The L form page will show “Add Patient Record” and “Line Listing”; here we shall see the
example of fresh entry of L form by using “Add Patient Record”

L Form {Laboratory Cases Form) Document Number: 29-540-5539-0-706209-110420
1. Add Patient Record (Click to Add)
4. Line Listing
2.5 Patient 3.5, Date Of 3.8. 3.10. Date
2.1. Provisional 22.Date  23. 24 Patient  Transaction 3.3. Type Of Sample 36. Test Specimen  of Test 3 312
1.3. Person Name = Diagnosis of Onset  OPDIPD Health Id Id Sample. Collection  Performed id Performed  Results Pathagen
han prakash Chikungunya 1010472019 | OPD 708203- Elood 10/04/2019  IgM ELISA
10042013-5
2 nhan prakash Dengue 1000472019 OPO 708209 Blood 1000412019 CR
10042019-5
I': S SUNAINA RAJVERMA Malaria 10/04/2019  OPD 708208 Blood 10/04/2019
fhiil] 10012018
23

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




ii. Asyou can see that all the fields in “Add Patient Record” of L form are same as that “Add Patient
Record” of P form

L Form (Laboratory Cases Form) Document Number 29=048-2.

-708209-11042019-L-1

1. Add Patient Record (Click to Add)

7 Enter data accurately and completely

1. Patient Details:

1. 1. Mobite Number: ndia 401 ¥ 1.2. Landline Number: STD Code Search Patient
Name: 1.3. First Nama® 1.4. Middlo Nama 1.5. Last Name @ 1.6. Date Of Birth® 1.7. Aga
iy =
1.8. Gender:" Male. Foralagy Trngindar 1.9.1D Type* 1.11. ldentification Number* 1.12. Citizenship
Select v Incka v
Praasnt 1.13, State” 1.14, District” 1.15. Taluka® 1.16. Villago®
Address: Kamataka v Tumakury v Teptur v —! v

1.17. House No 1.18. Street Name 1.19. Landmark 1.20. PIN Code

Permanent address same as present address :

7 Enter data accurately and completely
2. Clinical Details:

2.1. Provisional Diagnosis® 2.2. Date of Onset” 2.3.0PDAPD "
Salact v = OPD v

4. Line Listing

iii. Enter the basic details of the patient esp. the mandatory fields (marked with red asterisk *).

Patient Health ID and Patient Transaction ID will be generated automatically.

& Print

L Form (Laberatory Cases Form) Document Number 28-5 -0-708209-11042018-L-1

1. Add Patient Record (Click to Add)

1> Enter data accurately and completely

1. Patient Details:
1. 1. Mobile Number: ndia+a1 v & 1.2. Landline Number: 570 Code Search Patent
Niner 1.3. First Name" 1.4. Middle Name 1.5. Last Name 1.6. Date Of Birth & 1.7. Age”
Mahesh K Katkar 15 P e
5 - 1.9. 1D Type* 1.11. Aadhaar Number* 1.12. Citizenshi
1.8. Gender: s Male Female, ) Transgender L 4
Aadhaar v 595634232123 India v
Present 1.13. State” 1.14. District” 1.15. Taluka® 1.16. Village™
Address: Kamataka v Tumalkury v Tiptur v v
1.17. House No 1.18. Street Name 1.19. Landmark 1.20. PIN Code
Permanent address same as present address @ |

I Enter data accurately and completely

2. Clinical Details:

2.1. Provisional Diagnosis® 2.2. Date of Onser® 2.3. OPDAIPD *

— Select— v ﬁ aep v

Health Id 2.5. Padent Transaction Id

12117-708203- 10420196

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




iv. Enter the Provisional Diagnosis, Date of Onset and whether patient visited the OPD or admitted
to IPD. If not sure of the presumptive diagnosis then one can enter the syndromic diagnosis
which can be entered from the same drop down list of Provisional Diagnosis. Please note that
you can select the Date of Onset within last 30 days only from the date of reporting. As you
select the “Provisional Diagnosis”, one more box of “Laboratory Details” will be seen. Enter the
necessary “Laboratory Details” for the sample and the test. The specimen ID would be
generated automatically. If the laboratory facilities for testing this sample is available within the
Health Facility then check on “Internal”; if not then check “External” and select from the drop
down menu the Laboratory where you want to send the sample for testing. You may add “+”
sign to add another Lab sample details. If the test result are not available on the same day that
you might save these details and update the result whenever available. Click on “Save” to save
these details.

TERSenE 143, State 1.44. District’ 1.15. Taluka® 1.16. Village®
Address: Kamalaka v Tumakun v Tiptur v Ballesatte v
1.17. House Ne 1.18. Stroet Name 1.19. Landmark 1.20. PIN Code

Permanent address same as presont address :

1* Enter data accurately and completely

[ 2. Clinical Details:

2.1. Provisional Diagnosis® 2.2. Date ot Onset’ 2.3. OPOAPD * 2.4, Patient Heaith |4 2.5, Patient Transaction 10

Dengus v C8/04/2019 OPD v 25 512117-708208-11 706209-110420155

1> Enter data accurately and completely

—3. Laboratory Detalls:
|

3.1. Test Suspected For 3.3. Type of Sample* 3.5. Sample Collection Date” 3.6. Test Performed” 3.8, Specimen Id*
Dengue v Blbood v 11141201 = Rapid NS1 v 708208-12042019-15-6-41
3.8, Laboratory 3.10. Date of Test Parformed 3.11. Test Resull 3.13. Remarks
e Internal External = —Oekici— =) n

[=[=]

v. On saving, you will see the case details under the “Line List” section

364 [ Pl | ramu Dangue 708209 Blood 09/04/2012  IgM ELISA
—— 110420194

365 I at | NMEK Measies Serum 05042012 IgM ELISA

e IS Mahesh K Katkar Dengue 708209 Blood 11/04/2019  Rapid NS1
== 110420196

5. Summary (Click to View|

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




vi. You may add as many cases and save them. You may edit the case details before submitting

these cases details by clicking on “Edit” button under “Line Listing”. You may cross verify and

correct the details. You can see the disease wise distribution of the test results updated by you

under “Summary” by clicking on it. You may even take the print of the document by clicking on

“Print” button for your future reference / for crosschecking the data before submitting to the

server. Once cross verified and confirmed, then you can share the data on server by clicking on

“Submit”. Details once submitted cannot be edited.

o Mahesh K Katkar Dengues 08042019 OPD 7082089 Biood

10420198

1042019

Rapsd NS1 706209-
2042019-

14. Mobile Number: | nga 0t v 4273530283 1.2. Landiine Number:

Permanent sddress same 3s present address :

+ 1.7.Age"

1.12. Cizenship

Mame: 1.3, First Nome* 1.4, Middie Nome 15, Last Name 1.65. Date Of Birth
Mehesh K Katkst 5
1.8. Gendan® = Mske Female Transgender 1.8.1D Type’ 191
Asdhas S 895634232123 ke
Present 1.43, State® 1.44. District 1.45. Sub District* 1.48. Village®
Addreas: Kemstska v Tumshury v ptur v Saeksts
1.47. Housa No 1.18, Streat Name 4.19. Landmark 1.20, PIN Cods

2. Clinical Details:

2.4. Provisional Disgnosis® 2.2. Date of Onset* 23.0PDIPD* 2.4, Patient Health Id

Jengus v

3. Laboratory Detalls:

3.4, Test Suspectad For 3.3. Type of Sample 3.5. Sample Collection Dateh 3.6, Test Parformed

02412018 £ OFD v 29-548-5535-612117-706239-11

2.5, Patient Transaction Id

7DA0S-19042015-5

3.8. Specimen id

Dergue v Bioc - 11042612 Ragic NS v 70B202. 1204204215641
3.8. Laboratory : 3.9, Date of Test Performed” 340, Test Result* 3.11, Pathopen® 3.12. Remarks
B ‘intermal Exiesval 110472012 = Foattive v | Dengue

4.Use and understand various Reports: Now we will see the “Reports” section

which can be used to generate various reports for analysis and monitoring

Various reports available under “Reports” menu are:

i. Disease Summary
ii. Reporting Status Summary
iii. Laboratory Cases Form Summary
iv. Patient History Report
V. Lab Performance Report

Home About~ Forms ~

Reports ~

View Map Special Surveillance ~

Disease Summary

Reporting Status Summary
Laboratory Cases Form Summary
Patient History Report

Lab Performance Report

Downloads ~

Note: This document will be continuously updated. The version of the updated document will be shown
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Let’s see each report one by one:

i. Disease Summary report provides disease wise summary of laboratory confirmed cases in
the form of Numbers, Epidemic Curve (Line Diagram) and pathogen wise distribution of cases in
the form of Pie diagram. One can also locate the cases on map [Details=>View Data On Map]; one

can get the line list of the cases [Details=> Line Listing] and week wise case numbers in the form of
Data Table [Details=> Data Table].

Disease Summary

State” District Sub District Health Facility From Date To Date
Kamataka v Tumakuru v Tiptur v SRDPalya v 11012016 = 1042016 =

Diseases

Malaria | Total: 24 Cases

View Data On Map
* Week wise Month wise Pathogen-vise Summar
= Line Listing

7 Data Table

MW Malana Falciparum
W Malana Vivax
B Malaria Mixed

;i\ A
Nurrber Of Postive Cas

W Malana

i. Reporting Status Summary provides date wise summary of reporting of P and L form
users of the health facility. This report helps in monitoring whether the P form user and L form
user of the health facility have submitted their report on a particular date or not. If submitted,
then it will show “Y” in front of that date for that particular user; clicking on “Y” will give you a pdf
which provides disease/syndrome wise summary (in numbers) of case details entered through P
or L form on that date along with line listing. If the user has not submitted even a single case or
not updated even a single resulrt on that day, then it will show “N”.

Reporting Status
From Date To Date

11/01/20159 ! 11/042016 ! Search

Reporting Status Submitted Date

o
g
3
P,
g
i

EEHEEECHE R
HEHEIEEEEEES

W PForm M L Form
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i. Laboratory Cases Form Summary shows the data in aggregate i.e. number of cases
(disease wise) entered through L form by your Health Facility/Lab. The report show the number
of test/s performed for a particular disease (with the type/s of the test/s performed) along with
number of positive samples (and distribution of the positive cases in Age and Gender). On clicking
the number, you can get the complete line list of the positive cases and you can also get the
distribution of the cases on map by clicking on the marker just besides the number.

Lo

Laboratory Cases Form Summary

State” District Sub District Health Facility From Date To Date

Kamataka v Tumakuris v Tipt v S R D.Palya v 12/01/2018 = 1210412010 =

Diseases Test Performed Total Number of Positive Cases Total

Number Number
of Male Female of

Samples Positive

Tested <=3Yr >5Yr Total <=5Yr >5Yr Total o.qes
Anthrax Culture 3 1 1 1 1 2 9
PCR 3 3 3 39
Chickenpox Clinical 5 2 1 3 4 9Q
Chikungunya IgM ELISA 7 3 3 4 Q
PCR 1 1 1 1 9Q

Culture 1

Cholera Any others 2 1 1 1Q
Culture 23 2 1 13 2 4 19 Q
Congo Crimean PCR 6 2 2 29

Haemorrhagic Fever

iv. Patient History Report lists the cases entered through P form or L form for the selected
dates. User can find the history of a particular patient or group of patients by one of the 3
identification data fields like ‘Mobile Number’ or ‘First Name’ or ‘ID_Type’ & ‘ldentification
Number’. By clicking on the Name of the patient (under ‘Person Name’ column), user can get
patient’s history in PDF. One can also ‘export’ the listed case/s displayed on the page.

Patient History Report
Mobile Number First Name ID Type |dentification Number From Date To Date
India +91 v —--Select—- v 301220 B 31220 B
Records : 1to 9 of 9
Provisional Dateof  Type Of Date Of Sample Test Date of Test
Person Name =»  Diagnosis Onset Sample Collection Performed Results Pathogen Performed =»
Ram Chikungunya Dec 27, Blood Dec 28, 2019 IgM ELISA
2019
Mahesh Dengue Dec 30, Serum Dec 30, 2019 IgM ELISA
Nagpurkar 2019
RANJEET Chikungunya Dec 30, Blood Dec 30, 2019 IgM ELISA  Positive Chikungunya Dec 30, 2019
2019 virus

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




v. Lab Performance Report displays the table showing the summary of number of tests done
for a particular disease and number of positive cases for the laboratory. On clicking the numbers,
user can get the line list of those cases. By clicking on the Name of the patient (under ‘Person
Name’ column), user can get patient’s history along with the result of the test in PDF. One can also

‘export’ the listed case/s displayed on the page.

Lab Performance Report
From Date To Date
010172020 s 310112020 = Searen | Pt

Samples Positive Samples Positive Samples Positive
Health Conditions Tested Casos Health Conditions Tested Casos Health Conditions Tested Casos
Anthrax 2 2 Diphtheria Measlea 0
Chickenpox 1 1 Leptosplrasis Typhoid 4
Dengue 7 5 Malaria A
Person Name = Provisional Diagnosis Date of Onset Type Of Sample Datz Of Sample Collection Test Petformed Pathogen
raiu Dengue Jan 4,2020 Blood Jan 16, 2020 IgM ELISA Dengue
) Dengue Jan 21, 2020 Blood Jan 21,2020 Igh ELISA Dengue
Na Dengue Jan 20, 2020 Seum Jan 21, 2020 IgM ELISA Dengue
() Dengue Jan 23. 2020 Blood Jan 24. 2020 NS1by ELISA Dengue 1
gandhi Dengue Jan 22, 2020 Blaod Jan 30. 2020 Ight ELISA Positive Dengue 1
Flrst Previgus - el Lasl

Records : 1to50f 5

Date of Test Performed =
2020
2020

2090
2020

Jan 16,
Jan 21
Jan21
Jan24

Jan 30, 2020

2020

5.Use and understand View Map:

i. View Map = ‘Search Facility’ helps to locate different health facilities on map. One can click on
the spot of the health facility to get more details of the selected health facility like Health
Workforce Details etc. One can also add different ‘layers’ for detailed analysis as shown on right
upper corner of the screenshot. Legends are shown on right lower corner. One can zoom in with ‘+’

and zoom out with ‘- signs.

.
e
Q 0ashar
Search By: bod Mad Fpr!
¥ Type : T M
Facility Type Holalakors
Facility Name:
stats Address: Xonct
Karnataka
Kamasamwd | Facility Typo: Heaith Sub Contrs
District e | st Opsn
Tumakur Tahsk: T
Sub-District & 'i';:
| Tiptur v Ry 1]
|
Found 78 facilities
30 facilities have no Latiude and horwns o
LongRide fis .'\
! 2 ral, L
| Search Reset s
()
+ © —
L) .
pom o
Defanghena
‘e ® ‘
bei wi
. ° i
(o}
- Kembs [/] 3
SRR

= Googla §

# Staes
Distrlcts
Taluks
Village
Pincode
Poputatio
Airports
Sea Ports

Train Seat

Google Satellis

Uvets

n

o
ions
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@ Healm Sub Centre
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@ Primary Health Centre

Sub Destrict Hospita

Centre
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ii. View Map = ‘View Conditions / Data’ will help to get the disease/pathogen wise distribution of
cases [laboratory confirmed positive cases only] on Map; one can get the details of the patient by
clicking on a particular marker; one can also locate the health facilities near to the selected

case/marker. One can user ‘Show Heatmap’ to locate clustering of cases.
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Please note:

a. In “Reports” and “View Map”, you can change the “From Date” and “To Date” depending upon
your requirement of report or map for a particular time period.

b. In “Reports” menu, each report has “Print” button in left upper side. You can click the same to

print or download the pdf of the data you are seeing on the Report page after clicking on search.

6.User Profile Menu / User Menu

The user menu will be represented by the user ID of the user. This menu has various sub menus like My

Profile, View Facility Information, Change Password and Logout.
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Note: This document will be continuously updated. The version of the updated document will be shown

on the front page.




i. On My Profile / Update Profile page, the user can update his or her profile. [this is the 1% thing
that the user needs to do on very first log in]. The personnel who is going to enter the data on
various forms will fill in his or her details on this page. The user needs to fill in at least mandatory
data fields (marked with red asterisk *) and then click on ‘Update’ button to update the profile. If
there is any change in User in future, then the new user needs to use ‘My Profile’ to update his or

her profile.
Home About~ Forms ~ Reports ~ View Map Special Surveillance « Downloads ~ Ibuser2~
Update Profile
User Details:™
First Name® Middle Name Last Name e Date Of Birth Age *
Rakesn Cn Marak 01/07/1981 g
IGender:‘ e Male Female Transgender I ID Type” Aadhaar Number®
Aadhaar v 123478904557
Email* MobileNo#" Landline # Designation”
srdpalyaphc@amail ¢ 7891833667 0146324560 Laboratory Technician

Facility Mapping:

Username”™ State

Enabled ¥
lbuser2 Karnataka
District Sub District Village
Tumakuru Tiptur
Facility Search Assign Role
S R.D.Palya (Primary Health Centre) HFLABUSER

ii. View Facility Information will allow the user to see basic details of the Health Facility / Laboratory,
the account of which the user is handling.

Home About~ Forms ~ Reports ~ View Map Special Surveillance ~ Downloads ~ |lbuser2
Facility Information
1.1 Facility Name: S.R.D.Palya 1.8 Village: Not Available
1.2 Facility Type: Primary Health Centre 1.9 Sub District: Tiptur (5539)
1.3 Facility NIN: Not Availahle 1.10 District: Tumakuru (548)
1.4 Personnel in Charge: Dr Jayesh Parmar 1.11 State: Karnataka (29)
1.5 Contact Number: +91-8809786754 1.12 Reporting Date: 14/02/2020
1.6 Data Entry Personnel: Rakesh Ch Marak 1.13 Reporting Time: 2:56 PM Indian Standard Time
1.7 Contact Number: +91-7891833667

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




iii. With ‘Change Password’, user can change the password to log in this web portal.

Home About~ Forms ~ Reports « View Map Special Surveillance « Downloads ~

Change Password

Old Password®

New Password®

Retype New
Password®

iv. By clicking ‘Logout’, user will come of the user account of his or her facility.

> Reset Password: In case the user forgets the password then the user can click on “Reset Password”
link on Sign In page, which will direct the user to enter his or her username. Once the user enters
the correct Username, he or she will receive a One Time Password (OTP) on his or her registered
mobile number [the mobile number updated on ‘My Profile’ or “Update Profile’ page]. On entering
the OTP, the user will be directed to change the password.

Username

Password

6272

Enter CAPTCHA

ssword

-800-180-1104

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




7.IDSP Helpdesk

i. One toll free number (1-800-180-1104) is being displayed on the on the upper part of any page of
this web portal. One can dial in this number directly in case the user faces any technical issue in
relation with the web portal.

ii. The user can also click on “Report Problem” which will open another form in which the user can
describe the technical error or problem in details and can also upload any screenshot or photo or
document to better describe the issue so that the programmers can understand the issue well to
resolve it as soon as possible.

lntegrated Health Information Platform 1-800-180-1104

% Integrated Disease Surveillance Programme IDSP Helpdesk
Ministry of Health and Family Welfare, Government of India Report Problem

R W

About~ Forms ~ Reports ~ View Map Special Surveillance ~ Downloads ~ |lbuser2 »

Note: This document will be continuously updated. The version of the updated document will be shown
on the front page.




